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Feature Scope Description for
SAP Signavio Journey Modeler



SAP Signavio Journey Modeler
SAP Signavio Journey Modeler enables you to operationalize Customer Experiences. Connect
journeys and processes, metrics, systems and roles to understand, improve and transform your
journeys and processes.

Feature Description

Standard Journey Modeling

Build journey models in a tabular structure. Use
stages to depict all stages of a journey in a
timeline approach. Add sections to include cus-
tomer sentiments or IT systems while the num-
ber is sections is unlimited. Add multiple
columns to each section for one stage.
The smallest element you can edit is the card,
contained in a table cell. What you can add to a
card depends on the section type.

Link BPMN processes to journeys
Link one or more processes to a journey model.
You can link complete processes or select pro-
cess elements.

Link external BI tools

(Google Data Studio and Tableau)

Add external widgets, for example to visualize
data. You need link addresses or code snippets
to add external widgets. Currently Tableau and
Google Data Studio are supported.

Link analytical widgets
from process investigations

(SAP Signavio Process Intelligence)

Add widgets from
SAP Signavio Process Intelligence, to illustrate
investigation results. To be able to view a wid-
get, users must be added as consumers to the
data view in
SAP Signavio Process Intelligence.

Automatically detect IT systems and
Organisational units based on linked processes

IT systems detected in the linked process mod-
els are automatically displayed in this section.
All IT systems that are detected in any linked
process are listed in the first element. If a
column contains a linked process, IT systems in
this process are marked with a solid line.
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Important Disclaimers and Legal Information
Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future
releases. This means that experimental features may be changed by SAP at any time for any
reason without notice. Experimental features are not for productive use. You may not demon-
strate, test, examine, evaluate or otherwise use the experimental features in a live operating
environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and part-
ners to influence the future product accordingly. By providing your feedback (e.g. in the SAP
Community), you accept that intellectual property rights of the contributions or derivative works
shall remain the exclusive property of SAP.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased lan-
guage in our documentation to refer to people of all cultures, ethnicities, genders, and abilities.

Feature Scope Description for SAP Signavio Journey Modeler



© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE
or an SAP affiliate company. The information contained herein may
be changed without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate com-
pany for informational purposes only, without representation or war-
ranty of any kind, and SAP or its affiliated companies shall not be
liable for errors or omissions with respect to the materials. The only
warranties for SAP or SAP affiliate company products and services
are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein
should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other coun-
tries. All other product and service names mentioned are the trade-
marks of their respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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