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1 Feature Scope Description for SAP 
Signavio Process Insights

This document outlines which features are provided with SAP Signavio Process Insights.

About This Document

The product features listed in this document are legally binding. On the product pages of SAP Help Portal, you 
may come across additional features, or integration descriptions with other products that must be licensed 
separately. These descriptions may go beyond the product scope specified here. Further restrictions may apply 
based on your license agreement with SAP.
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2 Application Features

The following application features are provided with SAP Signavio Process Insights.

Feature Description

Focused entry points Enables you to select from predefined lists of end-to-end processes, modular processes, 
lines of business, or value drivers as your entry point to process insights and recommenda­
tions.

Process flow visualization Enables you to display a visualization of process performance for typical business proc­
esses based on data collected from your connected ERP system and allows you to do the 
following:

• Select from a predefined set of process flows based on performance indicators in the 
KPI catalog.

• Get an overview of the main phases of a process with an indication of the lines of busi­
ness and business objects associated with each phase.

• View the progression of business object instances through process phases.

• Get metrics based on a baseline set of business object instances in a specific time pe­
riod that indicate how many instances reached different phases and the average time 
this took.

• Get additional information and metrics that provide more context or highlight any 
blockers identified.

• View date information that indicates the date range of the oldest and newest business 
object instances in the data collected and how recent the data is.

• Access a filtering option for a single process flow that allows you to filter the informa­
tion visualized to a specific information subset by selecting filters and filter values 
based on predefined characteristics for that specific process flow.

• Select individual boxes within a process flow to drill down into a detail list of the busi­
ness object instances for that process stage, blocker, or other information box.

Process performance indica­
tor information

Enables you to get process performance metrics based on data collected from your con­
nected ERP system and allows you to do the following:

• Display an overview of process performance indicators by category and get informa­
tion about the number of business object instances or entities for which an indicator is 
relevant and what type of business object it involves.

• Select a specific performance indicator to drill down into further details, which include 
a link to the KPI catalog and a detail list of the business object instances impacted.

• Access a filtering option for a single performance indicator that allows you to drill 
down into its details by selecting filters and filter values based on predefined charac­
teristics for that specific performance indicator.

• Access benchmarking information for those process performance indicators for which 
benchmarking information is available.
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Feature Description

Correction recommendations Enables you to do the following:

• Display a list of correction recommendations that outline steps your organization can 
take in your ERP system to resolve process performance issues identified.

• Select a specific correction recommendation to get more information. The informa­
tion includes a detail list of the business object instances for which the recommenda­
tion is relevant and access to a more detailed description of the recommended action 
your organization can take in your ERP system.

Innovation recommendations Enables you to do the following:

• Display a list of innovation recommendations that your organization can use to plan 
long-term strategic improvement using SAP solutions and applications. You can 
choose from various categories of recommendations. You can also see what end-to-
end processes or lines of business a recommendation is related to and filter recom­
mendations by end-to-end processes or lines of business.

• Select a specific innovation recommendation to display more information from other 
information sources outside the solution.

Recommendations linked to 
process performance indica­
tors

• Correction recommendations for process performance indicators enable you to do 
the following:

• Display a list of correction recommendations relevant for a specific performance 
indicator.

• Select a specific correction recommendation to get more detailed information 
about how to act on the recommendation.

• Innovation recommendations for process performance indicators enable you to do the 
following:
• Display the available innovation recommendations for a specific performance in­

dicator.
• Select a specific innovation recommendation to get more detailed information 

about it from other information sources outside the solution.

Monetary values • Monetary values for some process performance indicators:
Enables authorized users to view the accumulated total value of documents or items 
in their preferred currency in the details displayed for a process performance indicator 
when this monetary information is available.

• Monetary values in process flows:
Enables authorized users to toggle between the number of business object instances 
and their accumulated total value of documents or items in their preferred currency in 
the information shown in process flows when this monetary information is available.

• Monetary values in filters:
Enables users to toggle between the number of business object instances and their 
accumulated total value of documents or items in their preferred currency in the filter 
values shown when this monetary information is available.
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3 Application Configuration

The following features are provided in the administration area of SAP Signavio Process Insights.

Feature Description

Industry selection Enables you to specify your industry so you can get industry-specific innovation recom­
mendations in addition to general cross-industry recommendations.

Data collection runs Enables you to do the following:

• Specify how many data collection runs are to be stored for each performance indica­
tor. *

• Get an overview of the data collection runs that have been completed to transfer data 
from your ERP systems.

• Configure which performance indicators are to be active or inactive for specific sys­
tems. *

• Delete performance indicator data for one or all systems. *

* This applies only to the SAP Signavio Process Insights, base package.
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4 Data Privacy Management

The following application features are provided with SAP Signavio Process Insights.

Feature Description

Retrieval of records containing 
personal data

Enables authorized users to search for instances of personal data stored for a data subject.

Download of records contain­
ing personal data

Enables authorized users to download the records of personal data retrieved.

Deletion of fields containing 
personal data

Enables authorized users to delete fields containing personal data in the records retrieved.
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5 Data Integration

The following data integration features are provided with SAP Signavio Process Insights.

Feature Description

Data ingestion Enables you to send data from existing SAP ERP systems that you manage to the solu­
tion's cloud tenant set up for your subscription.*

* If you have the stand-alone SAP Signavio Process Insights, base package, data is sent to your tenant 
periodically on an ongoing basis. If you have the SAP Signavio Process Insights, starter pack as part of the 
business process transformation starter pack for RISE with SAP or you are an SAP partner with a cloud test 
and demonstration license, data collection runs once only.
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6 User Management and Authorization

The following user management features are supported by SAP Signavio Process Insights.

Feature Description

User management The solution enables you to handle user management in your tenant through the use of the 
standard features of SAP Business Technology Platform (SAP BTP).

Authorization The solution supports role-based authorization management and allows you to assign 
roles to users through the use of the standard features of SAP BTP. The authorizations can 
be used to restrict access to information for end-to-end processes, lines of business, or 
data for monetary values, for example.
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7 Product Availability

The following information is related to product availability aspects for SAP Signavio Process Insights.

Availability Aspect Description

Environment The solution is available in the SAP Business Technology Platform, Cloud Foundry environ­
ment.

Subscription plans There are 2 subscription plans available for the SAP Signavio Process Insights, base 
package: standard and test

The following additional subscription plans are available:

• rise: This plan is available to customers accessing the solution using the SAP 
Signavio Process Insights, starter pack as part of the business process transformation 
starter pack for RISE with SAP.

• partner: This plan is available to SAP partners with a cloud test and demonstration 
license for SAP Signavio Process Insights.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your 
agreements with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any 
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such 
links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this 
information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any 
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within 
the control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by 
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use 
the experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your 
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax 
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of 
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, 
genders, and abilities.
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© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company. The information contained herein may be changed 
without prior notice.

Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP 
SE (or an SAP affiliate company) in Germany and other countries. All 
other product and service names mentioned are the trademarks of their 
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for 
additional trademark information and notices.
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